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1. When did you last have an annual health 
check? n=61

5, 8%

8, 13%

17, 28%

31, 51%

never had one

Over 12 months

Between 6 and 12 months

Within the last 6 months.



2. In which area did the annual health check 
take place? (exc. never had AHC) n=56

13, 23%

8, 15%

5, 9%

22, 39%

8, 14%

Carshalton

Central Sutton

Cheam / South Sutton

Wallington

Out of borough / Don't know



3. Did you (or someone who helps you) complete 
a questionnaire before you went for your annual 
health check? (exc. never had AHC) n=56

8, 14%

29, 52%

17, 30%

2, 4%
Yes - I did

Yes - Someone else
did.

No

Don't know



4. Roughly how long did the annual health 
check take? (exc. never had AHC) n=56

32, 57%

23, 41%

1, 2%

Less then 30 minutes

30 minutes to 1 hour

Over 1 hour



5. Who was it with? Tick all that apply
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5. Who was it with? Other

• LD nurse

• Health care assistant

• Special needs nurse

• "Healthcare practitioner" - I'm not sure of their role

• Incontinence and Paediatrician 

• Her doctor from St. Helier 



6. Where you aware of any of the following 
reasonable adjustments made for you? Tick all 
that apply

34

22

8
6
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40

 The building was easy to
get around

The appointment letter
and other written

information was in plain
English

I was given a priority 
appointment so I didn’t 

have to wait

There was a quiet space I
could use whilst waiting

The person who carried
out the annual health

check clearly explained
things to me and/ or my

carer

other



6. Where you aware of any of the following 
reasonable adjustments made for you? Other

• Dr [name] came to my house

• I went with my daughter as she would not be able to do this 
otherwise

• no direct adjustments made but treated with respect

• The appointment letter was in an easy read format ie symbols



7. Did you have any tests as part of the 
annual health check? Tick all that apply

28

3 3
6

45

19

6
10

0

5

10

15

20

25

30

35

40

45

50

Blood test Hearing test Sight test Teeth and
mouth check

Blood
pressure

Heart rate no tests (inc 2
where patient
was unable to

have test)

other (n)



7. Did you have any tests as part of the 
annual health check? Other
• Waiting to have done under GA
• Waist, ears and weight check 
• Height, weight and ears checked - thorough examination.
• Height and weight 
• Ear wax check
• Blood pressure test was offered but my son refused
• Check testicles
• we have to arrange a sight and hearing test. [name] goes to Shotfield for 

his dental care.
• Podiatry 
• Feet as I have bad toe nails, was given tablets 



8. Was there any discussion about any 
medication you take? n=56

32, 57%

24, 43% Yes

No



9. Were you given a Health Action Plan at 
the end of it. n=56

16, 29%

31, 55%

9, 16%

Yes

No

Not known



10. Did you understand the Health Action 
plan? n=56

19, 34%

1, 2%
36, 64%

Yes

No

I didn’t get a Health Action Plan



11. Is there anything else you would like to 
tell us about annual health checks?

5
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11
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not invited to have one positive comment about
process

negative comment about
process

other comments


