Improving health for people with a learning disability
28th November 2017, Strawberry Lodge, Carshalton

Conference report

Welcome and introductions
Mavis Peart, Chair of Sutton Mencap, welcomed everyone to the conference.  Planning for the conference, which has been jointly funded by Sutton Parents Forum and Sutton Mencap, had brought together a number of partners from voluntary and public sector organisations.

Local health services for people with a learning disability

Health passports, health action plans and annual health checks
Jane Watts and Choonwha Jung from the Sutton Clinical Health team gave a presentation.




Additional comments were as follows:
· How to get blank copies of the health passport.  These are available at www.easyhealth.org.uk/listing/hospital-passports-(leaflets).  Other information is also available from the easyhealth website.
· St Helier hospital has a Learning Disabilities Liaison Nurse who can provide additional support.
· Whilst the healthcare passport is not attached to the hospital’s electronic record for the person, the record can be flagged to say that the person has a passport.

Eye care services
Subodh Rusdharry, Health Commissioning Manager gave a presentation.




Additional comments were as follows:
· The service provides 45 minute eye tests at 5 opticians in the borough.  If necessary, the time can be split over a number of appointments.  Extra time can be allowed for the optometrist to read and complete the necessary forms.
· People should fill in the ‘telling the optician about me’ form (available for download at www.seeability.org/preparing-for-an-eye-test) and take it with them to the appointment.
· People should also take a feedback about my eye test form (available for download from www.seeability.org/after-the-eye-test) which will be completed by the optician during the assessment.
· The service seems to be not well known and needs to be promoted more widely, for example through the Sutton Local Offer webpages.

Free Flu jabs
Debbie Calver, Infection Prevention and Control Specialist Nurse, Public Health explained that free flu jabs are available for people with a learning disability and for parents and carers and support workers in Sutton.  Debbie showed a film made for people with a learning disability which is available at www.youtube.com/watch?v=TYgH181Xijs.

A specific question was asked regarding whether a nasal vaccine could be used if people have a fear of needles.  Debbie explained that whilst this may be an option to discuss with a GP, the nasal vaccine is not licenced for use with adults and may be less effective.

Improving oral health
Dr Fereshteh Taleifaz, Senior Dental Officer, Kings College Hospital gave a presentation.




Additional comments were made as follows:
· The service can be provided in a range of different settings, including home visits.
· Orthodontist services can be provided within hospital.  If the hospital is aware that someone has a learning disability, they will allow more time.
· A wide range of people can make referrals to the service, including parents and carers.

Service users’ experiences of using health services
Members of Speak Up Sutton gave a presentation on their experiences of using health services and discussed how health professionals can best support people with a learning disability.  Mark Rawlings also gave an account of his recent experience of using local hospital services.

Question time: Improving health for people with a learning disability
Panel members were:
· Barbara McIntosh, Vice Chair, Healthwatch Sutton
· George Platts, Head of Mental Health, Transitions, Community and Clinical Health, London Borough of Sutton
· Clare Wilson, Deputy Managing Director, Sutton Clinical Commissioning Group

Key themes that came from questions to the panel were as follows:
· The need for better information on the services that are available, and more joined up approach to service delivery.  
· A need for greater awareness of the link between learning disability and mental health issues as mental health issues are not always picked up.  Concerns were also raised regarding different experiences for children and adults in terms of eligibility for services, ease of access and service delivery.
· The need for training on learning disability awareness and in particular whether frontline staff such as paramedics and emergency staff get the training they need.


Other sources of information

London Borough of Sutton Clinical Health Team
www.sutton.gov.uk/directory_record/87506/sutton_clinical_health_team_for_people_with_learning_disabilities

Annual health checks
www.nhs.uk/Livewell/Childrenwithalearningdisability/Pages/AnnualHealthChecks.aspx

Eye care pathway for people with a learning disability
www.locsu.co.uk/community-services-pathways/community-eye-care-pathway-for-adults-and-young-pe

Sutton Local Offer
www.sutton.gov.uk/info/200611/suttons_local_offer

Flu vaccination – easy read.
www.gov.uk/government/publications/flu-leaflet-for-people-with-learning-disability

Kings College Hospital Community Special Care Dentistry
www.kch.nhs.uk/service/a-z/community-special-care-dentistry

Mencap health campaign
www.mencap.org.uk/advice-and-support/health

Sutton Parents Forum
www.suttonparentsforum.org.uk

Speak Up Sutton
www.advocacyforall.org.uk/self.php#sutton-su

Healthwatch Sutton
www.healthwatchsutton.org.uk/

Sutton Mencap
www.suttonmencap.org.uk
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Community Special Care Dental Service

  

Providing dental care for patients with:



 Physical disability

 Learning disability

 Complex medical conditions

 Severe mental health conditions

 Severe anxiety/ phobia

 Plus-size(bariatric) patients

 Home visits 













Our Aim



  For patients to retain their teeth

  Quality of life

  Support our patients to care for their teeth   

  Restoring their oral health

  NHS regulations













What is special about Special Care Dentistry



 Time, flexibility, compassionate 

 Caring, trained team 

 Access/ hoist/ transport/ interpreter service

 Liaising with Homes/ GPs/ Hospitals

 Personal approach to adapt to the needs

 Family/carer orientated

















Resources 



  We see and treat our patients at local community based clinics as well as in hospital settings



 Inhalation sedation

 Intravenous sedation

 General anaesthesia

 Oral health promotion support

     to support carers support their clients

  













Referral process



 Dentist

 Doctor

 Hospitals

 Health visitor

 District nurse

 Special Need Schools

 Carer



















Where to send referrals



 Email: kch-tr.cdsreferrals@nhs.net



 Fax: 020 3299 3267



 Post: Community Special Care Dental Referrals 

               Ground Floor, 161 Denmark Hill, SE5 8EF



 Other Queries: 020 3299 3480 9am-5pm, Monday- Friday
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Improved understanding of Annual Health Checks (AHCs).



What a good Health Action Plan looks like.



How to have a good Health Care Passport and use it well 



Aims:






A learning disability is a lifelong condition which cannot be ‘cured’

There are two definitions of what a learning disability is. 

The first definition is solely based one someone’s IQ. It states that a significant impairment of intellectual functioning scoring with a score of 70 or below.

The valuing people definition from the DoH 2001 put less emphasis on IQ- an LD is a significant impairment of intelligence and social functioning acquired before adulthood.  

A Learning disability has to be diagnosed before the age of 18.
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Background of Annual Health Checks (AHCs)

		

		Valuing People (2001) stated a need for People with Learning disabilities to have AHCs. This was to address health inequalities and identify underlying health needs. 

People with learning disabilities die prematurely and these deaths can be often avoidable. (CIPOLD - Confidential Inquiry into premature deaths of people with learning disabilities).








In Valuing People (2001) they describe a ‘learning disability’ as a:

significantly reduced ability to understand new or complex information, to learn new skills

reduced ability to cope independently which starts before adulthood with lasting effects on development.



E.g: Downs syndrome, rett’s syndrome, anglemans syndrome, prada-willi syndrome





Dyslexia: 

Processing language

Reading

Writing

Spelling

Confusing letter names and sounds, difficulties blending sounds into words, slow rate of reading, trouble remembering after reading text

Dyscalculia

Math skills

Computation

Remembering math facts

Concepts of time and money

Difficulty learning to count by 2s, 3s, 4s, poor mental math skills, problems with spatial directions

Dysgraphia

Written expression

Handwriting

Spelling

Composition

Illegible handwriting, difficulty organizing ideas for writing

Dyspraxia

Fine motor skills

Coordination

Manual dexterity

Trouble with scissors, buttons, drawing
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Why?



Health Inequalities 
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Less likely to :

Have a health check

Be screened for cancer 

Use surgical hospital services

Have sight tested
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Health Inequalities 
Less likely to…




Have hearing tested

Receive pain relief

Get Health Promotion advice

Be included in consultations/ patient forums

Be recognised as  being unwell
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Health Inequalities 
Less likely …
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Health Inequalities 
Less likely to…


Have good aftercare or follow-up care

Uptake national screening services 

Have accessible information 

Be prepared for health appointments
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Heath Advice, 
Leaflets, Health Films, 
and 
Blank Health Care Passports 







Any Questions?
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Jane Watts 0208 770 4172
Choonwha Jung 02087704381

Acute Liaison Nurses for Patients with Learning Disabilities,
St Helier Hospital
Primary Care Liaison Nurses for Sutton and Cheam Locality
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This is my NHS
Health Care Passport

For people with learning disabilities using health services

My name is

If I need health care this book needs to
go with me, it gives health care staff important
information about me.

It needs to hang on the end of my bed if in hospital and a
copy should be put in my notes.

This passport belongs to me. Please make sure | keep it with me.
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Nursing and medical staff please look at my passport before you do any interventions with me-

EVERY adult has the right to make his or her own decisions and you
MUST assume | have capacity to make them unless YOU prove

otherwise.
Things you must know about me

Things that are important to me

My likes and dislikes

Epsom and St Helier University Hospitals NHS Trust Kingston Community Learning Disal

Kingston Hospital NHS Trust Merton Team for People with Learning Disabilties

Croydon University Hospital Healthcare NHS Trust Richmond Specialist Healthcare Team (Leaming Disabilties)

St George's Healthcare NHS Trust Sutton Clinical Health Team for People with Leaming Disabilties

Foundation of Nursing Studies Wandswerth Community Learning Disability Team
Croydon Community Learning Disability Team
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About SeeAbility

 National Charity established 1799 as Royal
  School for the Blind

  Recognised expertise in sight loss and
  multiple disability  

  Eye care resources at www.seeability.org 

  2005 Campaign launched

  2011 Public Health 

	  Messages 







Why a LOCSU Pathway ?

To end the reliance on “goodwill” from Opticians

To ensure the most successful eye care for people with learning disabilities

LOCSU Community Eye Care Pathway for Adults and Young People with Learning Disabilities 

Launched April 2012  









How the LOCSU pathway works









How does the Pathway work? 

Promotion from project team, Learning Disability Teams, GP’s and advocacy groups

An advertising flyer and Optometry forms

At booking, patient or carer need to say the appointment is for a person with learning disabilities 

Eligibility – Anyone with a learning disability who struggles to access a standard sight test

People should fill in SeeAbility’s “Telling the optometrist about me” form for the eye test. 





Advertising Flyer











Advertising Flyer









SeeAbility Optometry Forms











How does the Pathway work? 

Up to 45 minutes examination 

Multiple appointments counting as one sight test

Optometrist to fill in SeeAbility’s “Feedback from my eye test” form and give to patient 

Follow up easy read questionnaires for patient feedback 

Optometrists have undertaken training in working with people with learning disabilities









What can providers do to help?

Make sure all your staff are aware of the service

Ensure people have their eye tests at a practice wherever possible.  Domicillary eye tests are available to people who would struggle with going out.

Have a look at SeeAbility’s easy read eye care information on-line 







What can providers do to help?

Help to prepare the people you support for an eye test eg practice visits, de-sensitisation activities

Ensure accompanying staff know the person really well.

Fill out the “Telling the Optometrist about me” form

Help us improve the service by 

    filling out feedback questionnaires













How can SeeAbility help? 

We can provide information and advice by phone, email or on some occasions, in person

We can help set up familiarisation programmes for those that really struggle with sight tests

We have easy read information on eye care freely available from our website www.seeability.org 

We will help gain patient feedback by contacting people after the sight test





Why is this work important? 

People with learning disabilities are 10 times more likely to have serious sight loss

Standard sight tests can often be difficult for people with learning disabilities

The Easy Eye Tests scheme ensures reasonable adjustments are made and that Optometrists are paid appropriately for the extra work

People with learning disabilities can access excellent eye care that meets their needs

 





Links and contacts





Aylee Richmond – SeeAbility 07843356003

    a.richmond@seeability.org 



Please contact me if you have any questions about the service or need support 





Links and contacts







SeeAbility’s easy read eye care information 

    https://www.seeability.org/sharing-knowledge 



LOCSU Pathway http://www.locsu.co.uk/enhanced-services-pathways/community-eye-care-pathway-for-adults-and-young-pe 
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